
Sustainability Highlights 
2025/26

People GovernanceEnvironment Partnership

Sustained a

90%+
customer
satisfaction rate 

Delivered

training hours 
65,800+

Generated

kWh of
solar power 

975,000+

Pioneered the “NFPM Safety Channel” 
and virtual safety ambassador “On Jai” 

Advanced double 
materiality assessment 
by integrating three 
new dimensions – 
time horizons, impacted 
stakeholders and 
changes in importance

Expanded the Sustainability Dashboard to 
six wholly-owned properties

Launched a 
revamped 
Sustainable 
Procurement 
Policy

Maintained zero 
recorded data breaches 
and corruption cases

Instituted an AI 
Governance Guidance 
for ethical AI deployment

Rolled out the next 
generation of 
“NFPM A.I.”, 
featuring 
enhanced 
capabilities

Achieved a
year-on-year reduction in 
Scope 1, 2 and 3 GHG 
emissions intensity 
across all managed 
properties

16.0% 

HK$1.1M

1:4.3x SROI

Generated

social value
and achieved a

through “Let’s Move 
for Zero Hunger”

3,300+ tonnes 

>2.5x

Diverted

of waste from
landfills, marking a

increase in overall 
waste diversion rate

year-on-year

Deployed AI-driven 
due diligence tools 
to evaluate and 
monitor suppliers / 
contractors’  
sustainability 
performance


